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Free Seating

Revcord as part of its 9.5 Software release introduces Free Seating.
Free seating gives the client the ability to tie phone extensions to
desktops and users. Now the customer with a client on the desktop
login into a system and each call made at that system will associate
that call to the User.

The software will come as a client that will need to be installed on
the individual desktops. It will provide the following functionality:

ROD (Start/Stop Recording Association by IP Address
Loop Start Recording Association by OTHER WAY
Continuous Recording Call Commenting While on Call
VOX Recording
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Fail to connect CT1 server: -214 ReclD:-1 LUiser Name:Unknown
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